
YApp – User Guide for iPhone® 

*Terms of service apply. YApp download is free however your long distance calls are not and will be charged at the Yak Mobile Long Distance rates. 
Roaming and airtime charges may be applied by your mobile carrier for calls placed using Yak Mobile Long Distance. Learn more.  

 
 

In order to use YApp for iPhone, please ensure that: 

• You are a Yak Mobile Long Distance subscriber. Your long distance calls made using YApp will be billed by Yak at 
Yak’s low rates. Please visit www.yak.ca/yak-mobile-long-distance for sign up information and Yak’s long distance 
rates. If you are a new subscriber, you must wait 24 hours before using the YApp for iPhone.  

 

 
 
 

• To install, visit the Apple App Store here: 
www.apple.com/itunes/affiliates/downl
oad/, search ‘YApp Long Distance’, and 
download.   

 

• The first time you launch the application, 
you will be prompted for your Mobile 
Phone Number, your First Name and Last 
Name.  Please enter your information 
exactly as provided to Yak upon Yak 
Mobile Long Distance sign up. 

 
• Press login and we will validate your 

account. Once you have successfully 
registered, you can use YApp to make a 
long distance call. 
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• There are two ways to initiate a call with 
YApp. 

1. Type a phone number (Destination) 
and press “Call”. 

2. Select a contact from your address 
book by pressing “Contacts”. 

a. You will see your contacts list. 
b. Select the person and number 

you want to call. 
c. Press “Call”.  

 
• Once you press “Call”, YApp will produce 

an incoming call to your mobile number, 
after you answer the call you will be 
automatically connected to the 
Destination you selected. 
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