YOFIEE Y App - User Guide for BlackBerry

In order to use YApp for BlackBerry, please ensure that:
e You are a Yak Mobile Long Distance subscriber. Your long distance calls made using YApp will be billed by Yak at
Yak’s low rates. Please visit www.yak.ca/yak-mobile-long-distance for sign up information and Yak’s long

distance rates. If you are a new subscriber, you must wait 24 hours before using the YApp for BlackBerry
application.

e Your BlackBerry is running OS 5.0 or higher.
How to install:

1. Visit the Blackberry App World Store here: http://appworld.blackberry.com/webstore/
2. Search ‘YApp’, scroll to the ‘Download’ icon, and click to begin download.

How to use:
Method 1 — Using the YApp application interface

edge T.ull |8l Start YApp Application.

Default EDGE Network

*Terms of service apply. YApp download is free however your long distance calls are not and will be charged at the Yak Mobile Long Distance rates.
Roaming and airtime charges may be applied by your mobile carrier for calls placed using Yak Mobile Long Distance. Learn more.
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= the way you connect

Mobile Number: 4165551234

To Log In, please enter your information
exactly as you provided when signing up for
Yak Mobile Long Distance.

Mobile Number: 4165551234
First Name: John
Last Name: Doe

Yak Callback
Destination: 4165551235

YApp

Yak Callback

Destination: 4165551235

Option 1) Manually enter destination.

*Terms of service apply. YApp download is free however your long distance calls are not and will be charged at the Yak Mobile Long Distance rates.
Roaming and airtime charges may be applied by your mobile carrier for calls placed using Yak Mobile Long Distance. Learn more.
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Option 2) Select contact from stored
contacts using ‘Contacts’ button to bring up
list.

Contacts
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John
Matt
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Yak Callback

Press the ‘Call’ button, and wait for Callback.
Yak Callback

Yak Callback:
Please wait for a call to your

mobile phone.

*Terms of service apply. YApp download is free however your long distance calls are not and will be charged at the Yak Mobile Long Distance rates.
Roaming and airtime charges may be applied by your mobile carrier for calls placed using Yak Mobile Long Distance. Learn more.
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Method 2 - Using the built in BlackBerry Contacts list
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Open your BlackBerry Contacts.

BlackBerry

John
L Browse to the Contact you wish to call, click

the ‘BlackBerry Menu’ button as highlighted
in the picture.

*Terms of service apply. YApp download is free however your long distance calls are not and will be charged at the Yak Mobile Long Distance rates.
Roaming and airtime charges may be applied by your mobile carrier for calls placed using Yak Mobile Long Distance. Learn more.
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Call with YApp - ¥ak Callback

ssenger Contact

From the menu select the ‘Call with YApp —
Yak Callback’ option.

Enter your YApp Login information exactly as
you provided when signing up for Yak Mobile
Long Distance.

Select phone number to call

Select the specific number for the selected
Contact to call.

Wait for a Callback to your mobile phone.

*Terms of service apply. YApp download is free however your long distance calls are not and will be charged at the Yak Mobile Long Distance rates.
Roaming and airtime charges may be applied by your mobile carrier for calls placed using Yak Mobile Long Distance. Learn more.
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